
TANDBERG QUICKSET C20 USER INSTRUCTIONS 
 

WAKE UP THE INTERACTIVE VIDEO SYSTEM 

1. Turn on the NEC LCD/TV using the NEC remote 

2. To make a call you need to WAKE UP the system from standby by picking up the Tandberg 

remote & pressing any key. You may have to point the remote control towards the system 

to make sure it discovers you. 

 

TO DISPLAY THE COMPUTER 

1. Boot up the computer (No Password) 

2. Press the PRESENTATION BUTTON on 

the Tandberg remote 

3. To remove Picture-in Picture, push 

Layout button (see image 03) and 

select HIDE SELFVIEW  

MAKING A CALL USING THE PHONEBOOK 

1.  Press the PHONE BOOK KEY on the Tandberg remote 

2. Scroll down to MY CONTACTS using down arrow 

3. Push the right arrow to view MY CONTACTS 

4. Scroll to the desired site/number & push the CONNECT KEY 

(Green phone icon) 

TO CHANGE SCREEN LAYOUT 

1. Push the LAYOUT BUTTON on the Tandberg remote  

to scroll to desired layout 

2. Push √√√√  to select layout 

TO DISCONNECT 

1. Push the DISCONNECT KEY (Red phone 

icon) on the Tandberg remote 

2. Turn off the computer (Normal shutdown) 

3. Turn off the NEC LCD/TV using the NEC 

remote 

 

 

Contact Tina Parker 540.891.3089 for assistance or more detailed training on this equipment 
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