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Podium Equipment  
(F2 Only) 

*Begin troubleshooting by verifying that the power strip in the podium is on 

 

Problems Suggestions 
Source will not display or 
is distorted  

� Let the source (Computer, DVD/VCR, etc) boot up completely 

� Cycle though the active source again by pushing the source input button on 

the transmitter again 

� Check cable connections on the back of the transmitter 

 

 

 

 

 

No Audio from DVD/VCR 
or computer 

� Make sure the amplifier is on; the red LED on the front of the amp should be 

lit. 

� Adjust the volume using the green up/down arrows on the transmitter or by 

twisting the volume knob on the amp to the right  

� Cycle though the active source again by pushing the source input button on 

the transmitter 

 

 

 

 

 

 

 

 

� Verify that the audio input cables on the back of the transmitter are correct. 

The correct audio inputs (for sources 1-4) are below in red 

 

 
� Computer audio – use speaker control in taskbar to verify the computer’s 

audio is not muted or low 

Source Input 
1-Computer 
2-Laptop, Elmo 
3-DVD 
4-VCR 

Transmitter 
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Laptop connected but 
image will not display 

� Verify that the VGA cable is connected to the laptop video port 

� Cycle though the active source again by pushing input source #2 button on 

the transmitter  

� Push  Fn & CRT/LCD on the laptop to resend the signal to the projector 

Laptop connected but 
image displayed is too 
large (off the screen) 

� Verify resolution on the laptop is 1024 X 768 (preferable) 

� Using the zoom +/- feature on the projector remote (see A/V Tech or Tech 

Services for remote) 

Data projector would not 
boot up from Transmitter 

� Verify the Transmitter and Data Projector are powered 

� Verify that the blue network cable is connected to the UTP Link  in the back 

of the transmitter   

� Reboot the Transmitter - turn off rocker switch, unplug the power cable, wait 

10 seconds and reconnect 

� If  data projector still will not boot from the transmitter, reboot both the data 

projector and the transmitter 

� Try turning on projector with remote (contact A/V Tech or Tech Services for 

remote) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Mounted view 

Sources 
1-Computer 
2-Laptop, Elmo 
3-DVD 
4-VCR, TI-Presenter 

Transmitter 

UTP Link 
Power 
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TI-Presenter will not 
display 
 

� TI-Presenters are installed in rooms 139, 140, 235, 215, 236 

� Verify TI power adapter is plugged into the power strip 

� Verify calculator interface cable (located on podium work surface) is 

connected to the calculator and TI-Presenter 

� Verify yellow RCA video cable is connected correctly 

o Connect one end to “Input B” on the back of the Radio Shack switch 

o Connect the other end to the “video out” jack on the TI-Presenter 

 

 

 

 

 

 

 

 

 

 

� Verify that input 4 on the transmitter is selected 

� Verify that the “B” button on the Radio Shack A/B switch is pressed (located 

on top of computer)  

 

 

 

 

 

Ti-Presenter 
Video cable 

Power adapter 

Interface cables 


