
FREE ONLINE TUTORING 
Anywhere, Anytime! 

Provided by: 
Germanna Community College 

Tutoring Services 

 

 

Need help in the middle of the night?  
Need feedback on a paper? 

 

 

 

 

 

 

 

 SMARTHINKING Allows You To… 
 

 

Work with a LIVE tutor using 
Connect with an E-Structor Now 

 

 

 

   Submit your Writing for               
  tutor feedback, in any subject!    
                 

 
 
 

 
 

Schedule a Personal Session 
to work with a specific tutor at  
a time you choose! 

 
 
 
 
  
                             Submit a question  

     for a response later on 
 

 
 

 
 

Use the Academic Resources 
for help whenever you need it! 

 
 

Germanna Community College 
gives you access to FREE,  

online help in: 
 

• Math • English 

• Chemistry • Biology 

• Anatomy • Physiology 

• Physics • Accounting 

• Economics • Spanish 

• Reading • IT 
 

Questions? 
 

 Check out the SMARTHINKING Student    
Handbook in the Customer Support and FAQs 
section of your account 

 

 Contact SMARTHINKING Customer Support 
at support@smarthinking.com or 
1.888.430.7429 ext 1 
 

 Contact Germanna Community College 
Tutoring Services via email: 
bclymire@germanna.edu. 

*Please note: All Germanna Community 
College students receive 5 free hours of 
Smarthinking online tutoring per semester.  
Once you are inside your Smarthinking 
account, please click the “My Account” tab to 
find out how tutoring time is deducted from 
your account and to see how much time you 
have used.  

Logging On:  

1. Go to https://services.smarthinking.com 

2. Enter your Germanna Community College 

full e-mail address for the user name. 

3. Enter “Germanna” for the temporary 

password. 

mailto:support@smarthinking.com

